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Do you want to save money on your prescription costs? Your plan offers you an 

incentive for buying your long-term medicines (those you take for three months or 

more) through mail order, helping you keep more money in your own pocket.

Mail-order Incentives

Long-term medicines are those taken for three months or more. They are often used to treat conditions like high 
blood pressure, high cholesterol or diabetes. Long-term medicines can be ordered from our mail-order service 
partner, Express Scripts, and will be delivered directly to your home or other requested location.

Your plan’s mail-order incentive includes one copay for mail-order purchases (up to a 90-day supply for each 
prescription) and another copay for retail pharmacy purchases (up to a 30-day supply for each prescription). You 
can purchase your long-term medicines at a participating retail pharmacy for the initial 30-day fill, plus a certain 
number of refills (up to a 30-day supply each fill) before you will pay a higher copay at the retail pharmacy.

Example

Mail-order Incentive Program
Keep your prescription drug costs down with mail order

First three fills (up to 
a 30-day supply) at 

network retail pharmacy

Fourth or more fill (up 
to a 30-day supply) at 

network retail pharmacy

Each fill (up to a 90-day 
supply) at Express Scripts 
Home Delivery Pharmacy

Generic $10 $20 $30

Preferred brand-name 
(formulary)

$20 $40 $60

Non-preferred brand-name 
(non-formulary)

$40 $80 $120

Note: Your days’ supply limit and copays may vary based on your plan.

In this example, if you fill a prescription for a preferred brand-
name (formulary) drug at a retail pharmacy for three months, 
then through mail order for the rest of the year, you will pay:

Retail copay ($20 x three fills*)..............................................$60

Mail-order copay ($60 x three fills**)........................................ $180

12 month total................................................................ $240

If you fill the same prescription at a retail pharmacy each 
month for the entire year, you will pay:

Retail copay ($20 x first three fills*)...........................................$60

Retail copay 4th fill and after ($40 x nine fills*)................ $360

12 month total................................................................ $420

* 30-day supply

** 90-day supply

By using mail order, you save $180 in your pocket during the first year on your medicine. Plus it is delivered conveniently to 
your home (or other requested location) for no additional charge.


