
BENEFITS OF THE
SURENCY FLEX 
MOBILE APP

ACCESS THE INFORMATION YOU NEED:

TAKE ACTION:

ACCESS YOUR ACCOUNT 
FROM ANYWHERE

Check your Health Care Flexible Spending Account (FSA), Dependent 
Care Flexible Spending Account (DC FSA), Health Reimbursement 
Arrangement (HRA), Health Savings Account (HSA) and Commuter 
Benefit balances.

View account activity.

Access FSAStore.com to purchase eligible 
items like contact lenses, first aid kits, 
sunscreen and more. Use your Surency Flex 
Benefits Card to pay.

Surency Flex is administered by Surency Life & Health Insurance Company.
SURENCY © 2021   

866-818-8805  •  Surency.com

NEED HELP LOGGING IN?
Contact us for any questions you may have when logging in for the first time. 
Give us a call at 866-818-8805 or email Customer Service at flex@surency.com.

Submit claims for Health Care FSAs, Dependent Care FSAs, HRAs and 
Commuter Benefit expenses. 

Snap a photo of receipts within the app to submit with new or existing claims.
 

Add your Benefits Card to your mobile wallet.

Request HSA distributions, make HSA contributions and manage HSA  
investments.

Make repayments for ineligible expenses.
 

Add and manage your Bank Account(s).

Access account funds to pay yourself back or to pay your doctor.

Scan items at the store to find out if they are eligible expenses.

Report a Surency Flex Benefits Card as lost or stolen.
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