
How to register for 
MedMutual WELL

Scan to download or open  
the MedMutual WELL mobile app 

Privacy is a top priority, and we are committed to maintaining the highest level of confidentiality with all the information we receive from our members.

1.	 Go to medmutualwell.powerofvitality.com or download the MedMutual WELL mobile 
app

2.	 Click ‘Register Now’

3.	 Enter your Name and Date of Birth and select “Confirm Your Identity”.

4.	 Enter the Member ID + date of birth (MMDDYYYY) + first name (all caps).Choose three 
questions from the list of available prompts and provide your personalized answers.

1.	 Verify your email using your work email address. This address will be used to send a 
PIN code needed to complete access to your account.

2.	 Optionally, you may also provide a phone number to receive the PIN code as a text 
message (SMS). 

3.	 You will now be logged into your account; in the future, you may be required to 
complete the MFA process during login using either email or SMS.

You are now registered for the program! To ensure your account’s 
security, though, we ask that you also complete the following steps for 
Multi-Factor Authentication (MFA):

QUESTIONS? 
Contact us for more information at 866.953.4187 or support@medmutual.membercareteam.com.

Or log in directly by following these steps:

Log into your My Health Plan portal and use the single sign on into the MedMutual Well 
wellness platform (don’t forget to create your username and password if prompted!)


